Quintessential Pets
Client Agreement					Date:  

Visit Days/Times:


 CLIENT INFORMATION

Name: _________________________________________________________________________

Address: _______________________________________________________________________

Home Phone: ___________________________ Work Phone: _____________________________

Cell Phone: ____________________________ Alt. Phone: _______________________________

Email Address: __________________________________________________________________


Veterinarian

In case of pet medical emergency, who is your current veterinarian?

Address:


Phone:


Emergency contact:

Name:							

Phone:

Relation:

Alarm system? Y / N

Please give current code.

Alarm instructions:



Face book    Y / N




Instructions

Where will your dog be before/after their visit (crate, yard, etc.)?


Do you use anything other than a collar and leash when walking your dog (i.e. harness, Halti/Gentle Lead, pinch/prong collar, etc.)?

Where do you keep your dog walking items?


Where would you like dog waste disposed of?


Will your dog need to be fed? Y / N If yes:

Feeding quantity and instructions:






ADDITIONAL INSTRUCTIONS AND NOTES:



























DOG INFORMATION:

Dog’s name: ______________________ Date of birth: _____________Weight: _______

Breed: ________________________ Male / Female Neutered / Spayed / Unaltered

When were last vaccines given? DHLPP _____________ Rabies ____________________

Is your dog currently on medication?   Y / N If yes, what medication is being given and what is being treated:


Will the dog walker need to administer medication(s)?   Y / N If yes, please give detailed instructions:


Does your dog have any allergies?   Y / N
If yes, please list allergens and symptoms:


Is there anything in particular we should be aware of about your dog (i.e. aggression/fears, health issues, etc.)?


Has your dog ever bitten a person or another animal?    Y / N If yes, please explain circumstances:



******************************************************************************************

 2nd Dog’s name: ______________________ Date of birth: _____________Weight: _______

Breed: ________________________ Male / Female Neutered / Spayed / Unaltered

When were last vaccines given? DHLPP _____________ Rabies ____________________

Is your dog currently on medication?   Y / N If yes, what medication is being given and what is being treated:


Will the dog walker need to administer medication(s)?   Y / N If yes, please give detailed instructions:


Does your dog have any allergies?   Y / N
If yes, please list allergens and symptoms:


Is there anything in particular we should be aware of about your dog (i.e. aggression/fears, health issues, etc.)?



Has your dog ever bitten a person or another animal?    Y / N If yes, please explain circumstances:



Quintessential Pets Service Rates

Walks:  Walk around your neighborhood (7am to 11pm)
30 min - 	$15
60 min - 	$20

Potty Break (no walk)
20 min - 	$10

Runs:  Run around your neighborhood (7am to 11pm)
30 min - 	$15
45 min -	 $20

Hikes:  Hike at a park (includes car ride)
60 – 90 min - 	$30

Overnight Visits:  in your home (includes evening and morning walk and feedings)
7pm to 7am -	 $35 (times can be adjusted to fit your schedule/ 12 hour stay)

Cat Visit Only (includes feeding/cleaning litter box)
20 min - 	$10

**Last Minute Requests (all requests received after 9pm the previous day)**
$10 in addition to the normal service charge


*All rates are for 1 dog; add $5 for each additional dog

* We reserve the right to change our prices at any time 

Scheduling:
All scheduling requests must be made through the Quintessential Pets website, phone (866) 776-7759 or through email (please see our website for the correct email address) 
· Any requests for Dog Walking or Pet Sitting Monday through Friday must be made 12 hrs. in advance. All visit requests made with less than 12 hrs. notice may be subject to an additional fee of $3.
· Any requests for Dog Walking or Pet Sitting Saturday &/or Sunday must be made by 12pm Friday. Requests after this time will be taken schedule permitting and may be subject to an additional last minute fee.
"On Call" or Last Minute Requests
Quintessential Pets will do its best to accommodate all requests, but cannot guarantee availability. Priority goes to those who have scheduled first. Additionally, all last minute requests may be charged an additional fee 
Holidays
Quintessential Pets does not assume daily dog walking visits during holidays. If your pet(s) will need care, we ARE available, but clients must call or email in advance to arrange visits. Please keep in mind that holidays are a busy time for us. In order to provide the best service, once we are fully booked we will not take any additional bookings.   Additional Fee on following dates:
	Holidays 2011
	Dates

	Memorial Day
	May 28-30

	Fourth of July
	July 2-4

	Labor Day
	Sept 3-5

	Thanksgiving
	Nov 24-27

	Christmas & New Years
	Dec 25-Jan 1



Client Responsibilities
*Please make sure your pet is up to date on all shots, flea & tick treatments. 

*Please disclose any & all pet behavioral issues. Quintessential Pets cannot provide service for aggressive animals, those with a history of biting or pets whose vaccinations are not current. This is for the safety of both the pet sitter and the other animals we care for. 

*All pets must wear identification tags with a contact number while in our care. 

*All pets scheduled for walks must have an adequate leash & collar. Your pet must be easily controllable while being walked or cared for. 

*In some instances, Quintessential Pets may request alternate walking tools for your pet (i.e.>harness, shorter or non-retractable leash, etc.) The cost of such items will be the sole responsibility of the client. 

*All areas of the home to which the pet has access must be pet-proofed. This includes any fences/gates/latches/doors or other devices meant to keep the pet inside or contained to an area of the home. 

*Client must ensure Quintessential Pets access to the home and any necessary security system information. In the event that we are not given a working key &/or correct alarm information, the Client will be charged for the visit(s) as well as any additional visits to the home. 

*Please notify Quintessential Pets if there will be anyone else having access to your home while we are providing service. 

*Quintessential Pets, its Members, Independent Contractors, Affiliates or Agents will not be responsible for any costs, including but not limited to, fines or penalties charged by home monitoring companies, or state or local governmental or law enforcement agencies resulting from or relating to any false alarm triggered by Quintessential Pets, its Members, Independent Contractors, Affiliates or Agents. Such costs shall be the sole responsibility of the Client. 

Cancellations
*Monday through Friday, visits can be cancelled before 9am at no charge. Cancellations made after 9am will be charged. If client fails to cancel and Quintessential Pets arrives for scheduled visit(s), client will be charged. 

*Pet sitting or Weekend visits cancelled with less than 12 hrs. notice will be charged. If client returns home early without notifying Quintessential Pets, client will be charged for any attempted visits. 

Frequent Cancellation
Even with giving the appropriate notice, please understand that frequent cancellations are unfair to other clients who may have not been able to book visits on a busy weekend/holiday. It also becomes difficult to maintain staff availability for the future. Your attention and understanding regarding this matter is greatly appreciated. 

Cancellation of Service
Quintessential Pets requires two (2) weeks’ notice for all service cancellations*. In the event that notice is not given, client will be charged the equivalent of 2 weeks of service. 
*This applies only to regularly scheduled dog walking. 

Weather Cancellations 
Every effort will be made to provide uninterrupted services. Notification of cancellation due to snow (or inclement weather) will be made by 7am. In the case of pet sitting, it is strongly recommended that each client have an emergency contact that would be able to watch pets in the event we are prevented from travel. We are happy to work with you and your contact person in the event of severe weather. 

In excessive temperatures or weather conditions, Quintessential Pets will use its discretion if it is too dangerous for rigorous exercise. Visits may be adjusted to suit your pet's needs. 
						
DOG WALKING TERMS & CONDITIONS


This agreement is dated ______of _________, 20--____, between Quintessential Pets and

__________________________________ (Dog Owner).

The parties herein agree as follows:

1) Quintessential Pets “Dog Walker” is authorized to perform care and services as outlined on this contract. Dog Walker is also authorized to seek emergency veterinary care with release from all liabilities related to transportation, treatment, and expense. Should specified veterinarian be unavailable, Dog Walker is authorized to engage the services of the veterinarian of their choice. If client cannot be contacted in a timely manner, Dog Walker is authorized to approve medical and/or emergency treatment (excluding euthanasia) as recommended by a veterinarian. Client agrees to reimburse Dog Walker/ Quintessential Pets for expenses incurred, plus any additional fees for attending to such emergency, as well as expenses incurred for any other home/dog supplies needed.

2) In the event of inclement weather or natural disaster, Dog Walker is entrusted to use best judgment in caring for dog(s) and home. Dog Walker Quintessential Pets will be held harmless for consequences related to such decisions.

3) I (or my homeowner’s insurance) will be responsible for any injury (i.e. pet bite, scratches requiring medical attention) to Dog Walker due to my pet(s) or condition of premises.

4) This company, its employees and independent contractors agree to provide the services stated in this contract in a reliable, caring, and trustworthy manner. In consideration of these services and as an express condition thereof, the Client expressly waives and relinquishes any and all claims against said Dog Walker / Quintessential Pets except those arising from negligence or willful misconduct on the part of the Dog Walker.

5) I understand this contract and take responsibility for prompt payment of fees.   I agree that all returned checks will incur an additional fee of $35
.  
6) I release my house keys to Quintessential Pets to retain on file, in a secured location, for future services. I may revoke this release at any time, at which time my keys will be returned

7) I further authorize this contract to be valid approval for future service permitting Quintessential Pets and “Dog Walker” to accept my telephone/email reservations for service and enter my premises/household without additional signed contracts or written authorizations.

8) Either party may terminate this Agreement at any time for any reason by providing the other party with notice of such termination.  

I have reviewed this service contract for accuracy and understand the contents of this form.


[bookmark: _GoBack]Client Signature: _______________________________________ Date: ____________


Print Name: ___________________________________________
